





Reminder: 2010 Scholarship
Deadline Approaching

Provident Credit Union offers two $2,500 for those members interested Have Three

scholarships for Provident members: one  in obtaining their California teaching -

for those seeking a California teaching credential and have already completed Mlnuteso TIY
u

Bill Manager

credential, and one for graduating high their baccalaureate degree or are in their
school seniors entering college in the fall  final undergraduate term. To qualify,

of 2010. applicants must:
College Scholarship m Be a Provident Fredlt Union member
] o ® Have a cumulative undergraduate GPA
The Provident College Scholarship is a of 3.0 or higher
51,500 per year, four-year renewable m Be enrolled or have been accepted If you haven't - «_achance
scholarship. It is designed to encourage into the education department of an tried Bill Manager, t in $250**
graduating high school seniors to seek accredited university or college for the Provident's free  : 'O WIIt )
higher education in fields of importance 2010 summer or fall semester/quarter online bill pay - toward paying
ottt ot no st omoniy g L
. : e ree minutes . . .
must: California schools of your time and - holiday bills.”
) o Applications are available online at we'll give you 250
w Be a Provident Credit Union member providentcu.org or e-mail jjessup@ reasons to take it for a test drive.
® Be a 2010 graduating high school providentcu.org. They must be " : ,
senior with a cumulative high school postmarked by February 27, 2010 and Pay a minimum of one bill through Bill
GPA of 3.0 or higher mailed to: Manager between now and January
m Plan to enroll full-time in a college, Provident Credit Union 31, 2010 and you will be automatically
community college, or university for ATTN Julie Jessup entered into our Post-Holiday Bill Pay
the 2010 Fall semester/quarter 303 Twin Dolphin Dr. sweepstake_s* for a chance.to win $250**
m Major in financial services, business, Redwood Shores, CA 94065. toward paying off your holiday bills.

accounting, marketing, computer

. That's reason in itself, but there are
science, or related fields

several everyday reasons to use this
The award recipient may renew the convenient service, too:
scholarship for an additional three years,

! B Pay bills anytime, anywhere
for a total award of $6,000, provided

that all award criteria are met, as H Easy set up and management of

outlined in the application. payees, due dates and payment
amounts

Teaching _ .

Credential H Can be used for single or recurring

Scholarship payments

M Transfer funds between accounts,
including those you have with other
financial institutions

The California Teaching

Credential Scholarship

is @ one-time award of

M Bill Manager is accessed through
Account Manager, ensuring security
and protection

Accelerate Your Taxes:
Turbo Tax Online

Provident has partnered with Intuit again this
year to offer our members convenient online tax
filing.

M It's free!

Enrollment in Account Manager is required
to use Bill Manager. If you haven't signed
up for Bill Manager, there's no better
time. It's a great way to kick off the New
Year and to have a chance at winning

Maximize your tax savings and minimize the time $250** to pay off holiday bills.

spent on tax preparation with Turbo Tax Online. Go t
providentcu.org and click on the Turbo Tax link.

Visit providentcu.org. Three minutes is all
you need. Give Bill Manager a try today.

Direct deposit is the fastest way to get your refund. To use this free service,
include Provident's routing number, 321171731, along with your Provident

8 8 g " " 8 * No purchase necessary. Void where prohibited. Sweepstakes
account number in the appllcablg area found in thg refunq section of your held between Janaary 1. 2010 and January 31, 2010.
tax return. Yet another way to simplify your life using Provident's products and Sweepstakes open to legal U.S. residents 18 years of age or

older who have a Provident checking account. Official rules can
be found at www.providentcu.org. ** Winner will be chosen
based on valid bill payments during the sweepstakes period and
will receive $250. Funds will be deposited into the member's
Provident checking account.

services.




Funds

Availability
Policy
Update /

In some Cases,

we will not make
all of the funds
that you deposit
by check available
to you on the
first business day

after the day of
your deposit.
Depending on the
type of check,
funds may not be
available until the
second business
day after the
day of deposit.
However, the first
$100.00 of your
deposit will be
available on the
first business day.

Reach us at a
community branch,
by phone, or online.

(650) 508-0300
(800) 632-4600
providentcu.org

EQUALHOLSING
LENDER

Community Branches

Belmont

490 N. El Camino Real
M-Th 9-5, F 9-6, Sat 9-1
Daly City

2171 Junipero Serra Blvd, #150
M-Th 9-5, F 9-6, Sat 9-1
Eureka

2916-B Central Avenue
M-Th 9-5,F9-6

Folsom

2475 Iron Point Road, #110
M-Th 9-5, F 9-6, Sat 9-1
Hayward

22302 Foothill Boulevard
M-Th 9-5, F 9-6, Sat 9-1

What Can Our Financial
Consultants Do For You?

IRA Rollovers

Retirement plans allow you several choices upon separation of service.
You can:

1. Leave your assets in the plan,

2. Take the cash and pay taxes and possibly penalties,

3. Transfer assets into a new employer plan, or

4. Maintain control with an IRA rollover.

You have some important decisions to make, and we can present
solutions to suit your needs.

Long Term Care

This form of financial protection is best purchased while you are still
healthy. If you have been thinking about long term care, contact us now
for a consultation and quote.

Mutual Funds

You may have mutual funds in your 401(k), 403(b), IRA, etc., but would
you really like to know what a mutual fund is anyway? Feel free to call
us for a free consultation and review of your current investments.

Tax-Advantaged Investing

If your tax bracket has been creeping up over the years, it may be time

to look at investments that generate minimal or deferred taxable income.

We can help you choose the strategy that works best for you.

Life Insurance

Remember, life insurance is for those who depend on you for financial
support.

Give us a call today to review your current needs:
(650) 508-7222 or (800) 656-4096

Extended
Surcharge-

Free ATM
Access!

In an effort to provide you with
even more fee-free ATM access,
Provident is now affiliated with
two additional surcharge-free ATM
networks, Alliance One and Bank of
the West.

To locate Alliance One ATMs, go to
http://www.allianceone.coop. To
locate Bank of the West ATMs, go to
https://www.bankofthewest.com/
customer-service/branch-results.
html.

CUE Financial Group, Inc.c
A SEC Registered Investment Advisor
CUE Financial Group, Inc. is @ SEC Registered Investment Advisor and General Insurance Agency.
Securities are offered through Foothill Securities, Inc., Member FINRA & SIPC. Offices of CUE and
Foothill are located in certain branches of Provident Credit Union and offer products and services
by agreement. These are not products and services of Provident Credit Union; are not insured

by any Federal agency and are subject to investment risks, including possible loss of principal
invested. CUE Financial Group, Inc. California Insurance license #OF 56562.

m PROVIDENT+

INSURANCE AGENCY

Auto, Home, & Commercial Insurance

Free Quote! (800) 310-0395

* Based on the average savings over the last 12 months for members
who switched to Provident Plus Insurance and Insuritas.

Los Gatos

15425 Los Gatos Boulevard
M-Th 9-5, F 9-6, Sat 9-1
Millbrae

209 Broadway Avenue
M-Th 9-5, F 9-6, Sat 9-1
Oakland

8301 Edgewater Drive
M-Th9-5, F9-6, Sat 9-1
Palo Alto

2390 El Camino Real, Ste 110
M-Th 9-5, F 9-6, Sat 9-1
Redwood City

1870 Broadway Street
M-Th 9-5, F 9-6, Sat 9-1

Redwood Shores

210 Redwood Shores Pkwy
M-Th 9-5, F 9-6, Sat 9-1

San Francisco

701 Sacramento Street

M-Th 8-4, F 8-5, Sat 9-1

San Francisco

450 Golden Gate Ave, #2-0558
M-F 8-4

San Jose

1705 East Capitol Expwy., #20
M-Th 9-5, F 9-6, Sat 9-1

San Jose

1757 Technology Drive, #10
M-F 9:30-6

San Mateo

2727 S El Camino Real, Suite B
M-Th 9-5, F 9-6, Sat 9-1

San Ramon

11030 Bollinger Canyon Rd., Ste 190
M-Th 9-5, F 9-6, Sat 9-1
Sunnyvale

398 W El Camino Real, #112
M-F 9:30-6

Walnut Creek

742 Bancroft Road

M-Th 9-5, F 9-6, Sat 9-1

Phone Numbers

Touch Tone Teller (800) 626-0224
Lost or Stolen Visa Card
(800) 449-7728

Call Center & Loan Center

(650) 508-0300 or (800) 632-4600
M-F 8-6, Sat 9-1

After Hours Loans

(866) 564-9482

Financial Planning

(800) 872-3537

Autoland

(800) 234-6999

M-F 7-9, Sat & Sun 8-5

CU SERNICE CENTERS,
The Member-Friendly Financial Network

Look for this logo at over 3,800 branches across
the country and you'll have access to your
Provident account!

CU Service Centers Locations
(888) CU-SWIRL (287-9475) or
providentcu.org

C0-OP® ATM Locator

(888) SITE-COOP (748-3266) or providentcu.org or
Text your location to 692667 (MYCOOP) from any
mobile phone. You can also download free CO-0P®
locations from your GPS. Visit providentcu.org/
co-op for instructions specific to your device.
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