




�H�d�b�Z�i�^�b�Z�h���^�i�¼�h���Y�^�[�Ä�X�j�a�i���i�d���i�g�V�c�h�[�Z�g���d�g��
roll over your IRA from one institution 
to another. Not so with Provident—we 
make it easy…and safe.

�E�g�d�k�^�Y�Z�c�i���d�[�[�Z�g�h���>�G�6�h���[�d�g���f�j�V�a�^�Ä�Z�Y��
retirement savings plans from your 
employer, as well as Roth, Traditional 
and Coverdell Education Savings 
Plans. You can transfer your funds 
�^�c�i�d���V���k�V�g�^�Z�i�n���d�[���>�G�6���i�Z�g�b���X�Z�g�i�^�Ä�X�V�i�Z�h�!��
all federally insured to at least 
$250,000 by the National Credit Union 
Administration (NCUA).

If you’re looking for a secure haven 
for your IRA funds, come to Provident. 
We’ll assist you with the paperwork, 
handle the transfer and ensure it is 
done correctly to avoid any tax issues. 

�E�g�d�k�^�Y�Z�c�i���^�h���Ä�c�V�c�X�^�V�a�a�n���h�i�g�d�c�\���V�c�Y���d�c�Z��
�d�[���i�]�Z���h�d�j�c�Y�Z�h�i���Ä�c�V�c�X�^�V�a���^�c�h�i�^�i�j�i�^�d�c�h���^�c��
the country.* Safety and great rates. 
Now’s the time to switch.

Just give us a call at (888) 728-2827, 
stop by a community branch, or visit 
providentcu.org. 

Membership required. Penalty for early withdrawal may 
be assessed and may reduce earnings. *  BauerFinancial, 
Inc rating as of November 2008. BauerFinancial, Inc. 
���l�l�l�#�W�V�j�Z�g�Ä�c�V�c�X�^�V�a�#�X�d�b�����^�h���i�]�Z���a�Z�V�Y�^�c�\���^�c�Y�Z�e�Z�c�Y�Z�c�i��
�g�V�i�Z���V�c�Y���g�Z�h�Z�V�g�X�]���Ä�g�b���i�]�V�i���]�V�h���b�Z�V�h�j�g�Z�Y���V�c�Y���g�Z�e�d�g�i�Z�Y��
�d�c���i�]�Z���Ä�c�V�c�X�^�V�a���h�d�j�c�Y�c�Z�h�h���d�[���Ä�c�V�c�X�^�V�a���^�c�h�i�^�i�j�i�^�d�c�h���[�d�g��
nearly 25 years.

Still a bit hesitant to buy a home? 
Don’t be. Home prices have gone 
�Y�d�l�c���f�j�^�i�Z���V���W�^�i�#���>�i�¼�h���V���i�Z�g�g�^�Ä�X���i�^�b�Z��
to take the step toward owning 
a home and Provident’s 30-year 
mortgage is a sound, reliable way 
�i�d���Ä�c�V�c�X�Z���^�i�#

�D�j�g���(�%�"�n�Z�V�g���Ä�m�Z�Y�"�g�V�i�Z���b�d�g�i�\�V�\�Z��
features:.	No points. None whatsoever.  
	 Really!.	�6���a�d�l�!���Ä�m�Z�Y���g�V�i�Z�!���X�j�g�g�Z�c�i�a�n���V�i�� 
	 5.25% (5.31% APR*).	Fixed payments for the life of 	
	 the loan.	�I�]�Z���W�V�X�`�^�c�\���d�[���V���h�d�j�c�Y���Ä�c�V�c�X�^�V�a�� 
	 institution with a wealth of  
	 mortgage expertise

If you’re in unfamiliar territory 
and want to learn more about 
mortgages and what options are 
available, talk to our mortgage 
representatives who can answer 
all your questions, help you 
choose which mortgage is best 
suited for you, and help guide you 
through the whole process. We 

conduct free home buyers’ 
seminars throughout the year in 
�k�V�g�^�d�j�h���W�g�V�c�X�]�Z�h�#���K�^�h�^�i���d�j�g���L�Z�W��
site or check out our monthly 
newsletter for a list. 

�I�d���Ä�c�Y���d�j�g���X�j�g�g�Z�c�i���g�V�i�Z�h���V�c�Y��
details about our mortgage 
programs, go to providentcu.org, 
call (866) 728-5550, or stop by 
your local branch. 

* APR (Annual Percentage Rate). Rates and 
terms in effect as of 12/24/08 and are subject 
to change without notice. Sample payment on a 
�(�%�"�n�Z�V�g���Ä�m�Z�Y���a�d�V�c���d�[�����)�&�,�!�%�%�%���V�i���*�#�'�*�������*�#�(�&����
APR) is $2,302.69 Owner occupied 1-4 unit homes 
in California only. Adequate property insurance 
required for the life of the loan. Flood insurance 
may be required. Private mortgage insurance (PMI) 
is required on mortgages that exceed 80% loan-
�i�d�"�k�V�a�j�Z�����A�I�K���#���6�a�a���a�d�V�c�h���h�j�W�_�Z�X�i���i�d���X�g�Z�Y�^�i���V�e�e�g�d�k�V�a�#��
Other restrictions may apply.

No Points. Fixed Rate. 
One Solid Mortgage

IRA Rollovers Made Easy at Provident

IRA Options? We’ve Got ’Em.

If you live in San Ramon or have friends or 
relatives there, help us spread the news: our 
brand new San Ramon Community Branch 
is set to open on January 5th to serve our 
growing membership.

This state-of-the-art branch is designed to provide quality member 
service in a spacious and welcoming setting. A coffee bar and 
comfortable waiting area will be featured, along with an internet 
banking station. Quiet meeting areas will provide privacy for 
�Y�^�h�X�j�h�h�^�c�\���e�Z�g�h�d�c�V�a���Ä�c�V�c�X�^�V�a���b�V�i�i�Z�g�h���V�c�Y���d�j�g���e�g�d�[�Z�h�h�^�d�c�V�a���h�i�V�[�[���l�^�a�a��
be on hand to assist members with every Provident product and 
�h�Z�g�k�^�X�Z�#���B�Z�b�W�Z�g�h���l�^�a�a���V�a�h�d���Ä�c�Y���e�a�Z�c�i�n���d�[���[�g�Z�Z���e�V�g�`�^�c�\���V�c�Y���V���'�)�"�]�d�j�g��
onsite ATM. 

The new branch is conveniently 
located at 11030 Bollinger 
Canyon Road, Suite 190 in the 
Gale Ranch Plaza and will be 
open for business beginning 
Monday, January 5th.

New members at the San Ramon 
branch will have chances to 
win fabulous prizes and receive 
bonuses and discounts on 
various products. Spread the 
word and if you’re in the area, 
stop by and pay us a visit!

Now Open for Business.  
Members Get All The Good Stuff.
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Auto, Home, & Commercial Insurance.
Free Quote! (800) 310-0395

© PCU 1/09

Belmont 
490 N. El Camino Real 
M–Th 9–5, F 9–6, Sat 9–1

Daly City 
2171 Junipero Serra Blvd, #150 
M–Th 9–5, F 9–6, Sat 9–1

Eureka 
2916-B Central Avenue 
M–Th 9–5, F 9–6

Folsom 
2475 Iron Point Road, #110 
M–Th 9–5, F 9–6, Sat 9–1

Hayward 
22302 Foothill Boulevard 
M–Th 9–5, F 9–6, Sat 9–1

Los Gatos 
15425 Los Gatos Boulevard 
M–Th 9–5, F 9–6, Sat 9–1

Menlo Park 
825 Santa Cruz Avenue 
M–Th 9–5, F 9–6, Sat 9–1

Millbrae 
209 Broadway Avenue 
M–Th 9–5, F 9–6, Sat 9–1

Monterey 
1035 5th Street, Suite A 
M–Th 9–5, F 9–6

Oakland 
8301 Edgewater Drive 
M–Th 9–5, F 9–6, Sat 9–1

OPENING SOON 
Palo Alto 2390 El Camino Real

Redwood City 
1870 Broadway Street 
M–Th 9–5, F 9–6, Sat 9–1

Redwood Shores 
210 Redwood Shores Parkway 
M–Th 9–5, F 9–6, Sat 9–1

San Francisco 
701 Sacramento Street 
M–Th 8–4, F 8–5, Sat 9–1

San Francisco 
450 Golden Gate Ave, #2-0558 
M–F 8–4

San Jose 
1705 East Capitol Expwy., #20 
M–Th 9–5, F 9–6, Sat 9–1

San Mateo 
2727 El Camino Real 
M–Th 9–5, F 9–6, Sat 9–1

San Ramon 
11030 Bollinger Canyon Rd., Ste 190 
M–Th 9–5, F 9–6, Sat 9–1 

Walnut Creek 
742 Bancroft Road 
M–Th 9–5, F 9–6, Sat 9–1
 

Phone Numbers
Touch Tone Teller (800) 626-0224
Lost or Stolen Visa Card 
(800) 449-7728

Call Center & Loan Center 
(650) 508-0300 or  
(800) 632-4600 
M–F 8–6, Sat 9–1

After Hours Loans 
(866) 564-9482

Financial Planning 
(800) 872-3537

Autoland 
(800) 234-6999 
M–F 7am–9pm,  
Sat & Sun 8am–5pm

Look for this logo at 2,400 branches 
across the country and you’ll have 
access to your Provident account!

CU Service Centers Locations
(888) CU-SWIRL (287-9475) or 
providentcu.org

CO-OP ATM Locator
(888) SITE-COOP (748-3266) or 
providentcu.org or 
Text your location to 692667 (MYCOOP) 
from any mobile phone.

Community Branches

Financial Planning  
Seminar Registration
(800) 656-4096 

Saturday, January 10
Financial Foundations I: 
“Getting On Track” 
Oakland Branch  
8301 Edgewater Drive 
Oakland 	  
9am-10:30am

Saturday, January 24
Financial Foundations II:
“Managing Risks” 
Oakland Branch  
8301 Edgewater Drive 
Oakland 	  
9am-10:30am

Home Buying/Reverse 
Mortgage Seminar 
Registration
(800) 632-4600 ext. 2601 
(650) 508-0300 ext. 2601  
or online at  
providentcu.org

Wednesday, January 14
Home Buyer’s Seminar 
Corporate Headquarters  
303 Twin Dolphin Drive 
Redwood Shores 	  
6pm-8pm

Saturday, January 31
Reverse Mortgage 
Seminar 
Corporate Headquarters  
303 Twin Dolphin Drive 
Redwood Shores 	  
10am-11am

Events Calendar

* Based on the average savings of members who switched 
to Provident Plus Insurance and Insuritas since Sept 2007.

You  
could 

save up to 
$488!*

Fee Change 

Notice 

Effective February 2009, 

there will be a 2%  

currency conversion fee 

for foreign transactions 

made with your Provident 

Check Card.

Where should you put your money? It’s simple.  
Right here—in a Provident high-yield Savings  
Certificate or IRA.

Ask us how you can get a bonus rate. 

No matter what the market does, you’re safe here. 
We’re one of the strongest credit unions in the country.** 
And your money is federally insured by the NCUA  
(National Credit Union Administration) to at least 
$250,000 and backed by the United States Government.

$1,000 minimum deposit for certificates and  
$500 minimum for IRAs.

Wow! Safety and a great rate. This is good.

(888) 728-2827 
providentcu.org

* Annual Percentage Yield (APY) is effective as of Jan 14, 2009 and is fixed for the term of the certificate. Rate is subject to change. Penalty 
for early withdrawal. Membership required. $1,000 minimum balance for 15-month Savings Certificate. $500 minimum balance for 15-month 
IRA Certificate. ** As rated in January 2009 by BauerFinancial, Inc., a leading independent rating and research agency that has measured and 
reported on the financial soundness of financial institutions for nearly 25 years,

Wow! 
This Is Good!
3.10% APY*

 
15-Month Savings Certificate or IRA

http://www.providentcu.org/index.asp?i=CUSC
http://providentcu.org/index.asp?i=COOP
http://www.providentcu.org/index.asp?i=planning
http://www.providentcu.org/index.asp?i=insure
http://www.providentcu.org/AFrames/SaveInvest/Savings/SavingsRates.asp



