






Holding Strong in the Mortgage Market

If you’ve wondered about Provident’s 
stability in today’s challenging 
mortgage environment, you can 
rest assured that your credit 
union is on stable ground.

We do not engage in risky sub-prime 
lending and our loan practices are 
sound. The proof is in the print: 
for the 55th consecutive quarter 
– over 13 years— Provident has 
earned another superior 5-star 
rating from BauerFinancial, Inc. 

“Our 13-plus consecutive years of 
receiving the BauerFinancial 5-Star 
rating is indicative of our discipline 
and commitment to protecting our 
members’ assets,” stated Provident 
Executive V. P. Jim Ernest. “Given the 
trouble many financial institutions 
are experiencing as a result of poor 
lending policies, Provident’s current 
5-Star rating is of particular importance 
and relevance. We are happy to report 
we have not had, nor do we expect, 
any losses related to our real estate 
portfolio. And, we do not own any sub-
prime related real estate loan assets.”

BauerFinancial, Inc. also reported 
that Provident earned the distinction 
of “Exceptional Performance Credit 
Union” as a result of being awarded 
the 5-Star superior rating for over a 

decade. Additionally, the firm stated 
that, “Provident is one of the strongest 
credit unions in the country.” 

BauerFinancial, Inc. is the leading 
independent rate and research firm 
that has measured and reported on 
the financial soundness of financial 
institutions for nearly 25 years. 
Earning the superior rating for many 
years is a testament to Provident’s 
sound lending and financial practices. 
Additional details are available at 
www.bauerfinancial.com.

Information obtained from a press release  
issued by BauerFinancial, Inc. in Nov 2007.

© PCU 01/08

Belmont 
490 N. El Camino Real 
M–Th 9–5, F 9–6, Sat 9–1

Daly City 
2171 Junipero Serra Blvd, #150 
M–Th 9–5, F 9–6, Sat 9–1

Eureka 
2916-B Central Avenue 
M–Th 9–5, F 9–6

Folsom 
2475 Iron Point Road, #110 
M–Th 9–5, F 9–6, Sat 9–1

Hayward 
22302 Foothill Boulevard 
M–Th 9–5, F 9–6, Sat 9–1

Los Gatos 
15425 Los Gatos Boulevard 
M–Th 9–5, F 9–6, Sat 9–1

Menlo Park 
825 Santa Cruz Avenue 
M–Th 9–5, F 9–6, Sat 9–1

Millbrae 
209 Broadway Avenue 
M–Th 9–5, F 9–6, Sat 9–1

Monterey 
1035 5th Street, Suite A 
M–Th 9–5, F 9–6

Oakland Airport 
8301 Edgewater Drive 
M–Th 9–5, F 9–6, Sat 9–1

Oakland Downtown 
1000 Broadway, #103 
M–Th 9–5, F 9–6

Redwood City 
1870 Broadway Street 
M–Th 9–5, F 9–6, Sat 9–1

Redwood Shores 
210 Redwood Shores Parkway 
M–Th 9–5, F 9–6, Sat 9–1

San Francisco 
701 Sacramento Street 
M–Th 8–4, F 8–5, Sat 9–1

San Francisco 
450 Golden Gate Ave, #2-0558 
M–F 8–4

San Jose 
1705 East Capitol Expwy., #20 
M–Th 9–5, F 9–6, Sat 9–1

San Mateo 
2727 El Camino Real 
M–Th 9–5, F 9–6, Sat 9–1

Walnut Creek 
742 Bancroft Road 
M–Th 9–5, F 9–6, Sat 9–1

Phone Numbers
Touch Tone Teller
(800) 626-0224

Lost or Stolen Visa Card 
(800) 449-7728

Call Center & Loan Center 
(650) 508-0300 or  
(800) 632-4600 
M–F 8–6, Sat 9–1

After Hours Loans 
(866) 564-9482

Financial Planning 
(800) 872-3537

Autoland 
(800) 234-6999 
M–F 7am–9pm,  
Sat & Sun 8am–5pm

Look for this logo at 2,400 branches 
across the country and you’ll have 
access to your Provident account!

CU Service Centers Locations
(888) CU-SWIRL (287-9475) or 
providentcu.org

CO-OP ATM Locator
(888) SITE-COOP (748-3266) or 
providentcu.org

Community Branches

Auto, Home, & Commercial Insurance.

Seminar Registration
(800) 632-4600 ext. 2601 
(650) 508-0300 ext. 2601  
or online at  
providentcu.org

Monday, Jan 21
Holiday — Martin Luther 
King Jr’s Birthday 
All Provident branches and 
corporate offices will be 
closed.

Saturday, Jan 26
Reverse Mortgage 
Seminar 
Corporate Headquarters  
303 Twin Dolphin Drive, 
Redwood Shores 	  
10am-11:30am

Reach us at 
a community 
branch,  
by phone,  
or online.
(650) 508-0300 
(800) 632-4600 
providentcu.org

Events Calendar

Free Quote! (800) 310-0395
providentcu.org / insure

Provident Earns 5-Star Rating from BauerFinancial, inc.

“Our 13-plus consecutive 
years of receiving the 
BauerFinancial 5-Star rating 
is indicative of our discipline 
and commitment to protecting 
our members’ assets... ” 
        — Jim Ernest, Executive V.P., Provident CU

Provident has partnered with Intuit 
again this year to offer convenient 
online tax filing.

Maximize your tax savings and 
minimize the time spent on tax 
preparation with Turbo Tax Online. Go 

to providentcu.org and click on the 
Turbo Tax link.

Direct deposit is the fastest way to 
get your refund. To utilize this free 
service, include Provident’s routing 
number, 321171731, along with 

your Provident account number in the 
applicable area found in the “refund” 

section of your tax return. 
This is another way to simply 

your life.

Turbo Tax Online

Not using e-Statements or 
Account Manager yet?

Easy enrollment through Account 
Manager. Visit providentcu.org




