


They’re Singing Our Praises!

Banks and mortgage lenders have made front
page news for all the wrong reasons. Credit
unions are making front page news, too—but
for all the right reasons.

The media has begun taking notice of the
safety and stability that credit

unions offer and they're singing our praises.
Many well-known and respected news sources
are urging consumers to take a hard look at
credit unions in an economy where many banks
are failing. Here are a couple of our favorite
quotes*:

Ditch your bank for a credit
union.?? — msn Money

Data show credit unions to
be an appropriate, safe choice

among financial institutions.
— The Washington Post

Credit unions make more

sense now than ever.
— Wall Street Journal MarketWatch

2009 Scholarship Programs

Once again Provident is proud to offer two
scholarship programs to members.

The 2009 College Scholarship will be a $1,500
per year, four year renewable scholarship. It is
designed to encourage graduating high school
seniors to seek higher education in the field
of financial services, business, accounting,
computer science, marketing or a related field.
To qualify, applicants:

= Must be a Provident member

= Must be a ‘09 graduating high school senior

= Must enroll full-time in a college, community
college or university for the 2009 Fall
semester

The 2009 California Teaching Credential
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= Must have a cumulative undergraduate
GPA of 3.0 or higher

= Must be enrolled in the Education
department of an accredited university or
college for the 2009 Summer or Fall semester

= Must major in a subject commonly taught in
the schools of California

For complete details and scholarship
application, please visit providentcu.org or
e-mail jjessup@providentcu.org. All completed
applications must be postmarked by Feb 28,
2009 and mailed to Provident Credit Union,
ATTN: Julie Jessup, 303 Twin Dolphin Drive,
Redwood Shores, CA 94065.
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The credit union industry has been touting its
safety and soundness for decades—and the
media is now following suit. There has never
been a better time to belong to a credit union,
and as a Provident member, you can spread

the word to anyone who lives or works in the
Bay Area. Invite them to join Provident and
enjoy the same security and peace of mind that
you've always known about.

* Source: thefinancialbrand.com

2008 Holiday Food
& Coat Drive

As the winter and holiday season
approaches, it is important once again to
remember those who are less fortunate.
Provident will be doing its part to help fight
the battle of hunger by partnering with the
following food banks:

= Second Harvest Food Bank (all branches
in San Mateo and Santa Clara Counties)

= Alameda County Community Food Bank
(Oakland and Hayward Branches)

= San Francisco Food Bank (San Francisco
and Daly City Branches)

= Food Bank of Contra Costa and Solano
(Walnut Creek Branch)

Barrels and donation envelopes are
available for non-perishable food and
monetary donations at all Provident
community branches throughout the
Bay Area.

Also, under One

Warm Coat, we will be

partnering with a local

agency, Emmanuel

Baptist Church in San

Jose, to organize a coat

drive at our Corporate

Offices in Redwood Shores. The donations
we receive will then be donated to the
Downtown San Jose homeless and needy.

If you would like to contribute, stop by
your local Provident branch and make the
holiday season a little warmer for others in
the community.




Events Calendar

Home Buyer's Seminar
Registration

(800) 632-4600 ext. 2601
(650) 508-0300 ext. 2601
or online at
providentcu.org

Wednesday, Nov 5
Home Buyer's Seminar
Corporate Headquarters
303 Twin Dolphin Drive
Redwood Shores
6pm-8pm

Financial Planning
Seminar Registration
(800) 656-4096

Saturday, Nov 8

Long Term Care Seminar
Oakland Airport Branch
8301 Edgewater Drive
Oakland

1lam-1pm

Saturday, Nov 15
Building Wealth
Seminar

Oakland Airport Branch
8301 Edgewater Drive
Oakland

1lam-1pm

Reach us at a
community branch,
by phone, or online.

(650) 508-0300
(800) 632-4600
providentcu.org

EQUALHOUSING

Make the Switch to Safety
Bring your 401(k) and IRAs to Us

Do you have an IRA or another type of qualified retirement
plan that may be at risk? Then it's time to take action. It's
time to transfer your retirement funds to Provident.

The types of IRA options we offer include Roth IRA,
Traditional IRA and Coverdell Educational IRA. Our rates
are competitive and your funds are safe. All Provident IRAs
are federally insured to at least $250,000 by the National
Credit Union Administration (NCUA) and backed by the
United States Government.

Today's economic environment demands safety and
security—don't gamble all that you've saved for the
future. With a superior 5-star rating* for soundness for
14 consecutive years, 50 years of experience and the
strongest federally-backed deposit insurance, we'll take
good care of your nest egg. That's the Provident promise.

Many of our current members are already making the
switch—isn't it time for you to do the same? Contact

us today. Stop by a community branch, go online at
providentcu.org, or call (888) 728-2827.

* As rated in October 2008 by BauerFinancial, Inc., a leading independent rating

and research agency that has measured and reported on the financial soundness of
financial institutions for nearly 25 years.

Discover the Convenience
of e-Statements

Have up to 13 months
of statement history at
the click of a mouse
Receive e-mail
notification when your
statements are ready
Be able to view your
statements online anytime,
securely
= Print and save your statements
Enjoy this convenient service free of
charge
= Easy enrollment through Online Banking

Sign up for e-Statements today! Visit providentcu.org.

m PROVIDENT+

INSURANCE AGENCY

IRAs. Safe Now.
Safe Forever.
I

Not All IRAs Are Stock-Market IRAs.
Why Not Have a Safe IRA? A Savings
Certificate IRA?

60 months 4.25% APY’
48 months 4.25% APY’
36 months 3.75% APY’

Plus, ask us how you can get a . 25% bonus!

Why not put your IRA funds into an IRA Savings
Certificate that's guaranteed safe? That's what these
times demand. You'll sleep better.

Your deposits at Provident are federally insured by the
NCUA (National Credit Union Administration) to at least
$250,000 and backed by the United States Government.

(888) 728-2827
providentcu.org
“ Annual Percentage Yield (APY) is effective as of October 23, 2008 and is fixed

for the term of the certificate. Membership required. $500 minimum deposit and
balance required. Penalty for early withdrawal.
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NCUA

Natonsl Credit Urion Administratin, U, Goverment Ageny

This credit union is federally
insured by the National Credit
Union Administration.

Auto, Home, & Commercial Insurance.

Free Quote! (800) 310-0395

¢»’ ; . * Based on the average savings of members who switched
e E L D to Provident Plus Insurance and Insuritas since Sept 2007.
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Community Branches

Belmont

490 N. EI Camino Real
M-Th 9-5, F 9-6, Sat 9-1
Daly City

2171 Junipero Serra Blvd, #150
M-Th 9-5, F 9-6, Sat 9-1
Eureka

2916-B Central Avenue
M-Th 9-5, F9-6

Folsom

2475 Iron Point Road, #110
M-Th 9-5, F 9-6, Sat 9-1

Hayward

22302 Foothill Boulevard
M-Th 9-5, F 9-6, Sat 9-1
Los Gatos

15425 Los Gatos Boulevard
M-Th 9-5, F 9-6, Sat 9-1
Menlo Park

825 Santa Cruz Avenue
M-Th 9-5, F 9-6, Sat 9-1
Millbrae

209 Broadway Avenue
M-Th 9-5, F 9-6, Sat 9-1

Monterey

1035 5th Street, Suite A
M-Th9-5,F9-6
Oakland Airport

8301 Edgewater Drive
M-Th 9-5, F 9-6, Sat 9-1
Oakland Downtown
1000 Broadway, #103
M-Th9-5,F9-6
Redwood City

1870 Broadway Street
M-Th 9-5, F 9-6, Sat 9-1

Redwood Shores

210 Redwood Shores Parkway
M-Th 9-5, F 9-6, Sat 9-1

San Francisco

701 Sacramento Street

M-Th 8-4, F 8-5, Sat 9-1

San Francisco

450 Golden Gate Ave, #2-0558
M-F 8-4

San Jose

1705 East Capitol Expwy., #20
M-Th 9-5, F 9-6, Sat 9-1

San Mateo

2727 El Camino Real
M-Th 9-5, F 9-6, Sat 9-1
Walnut Creek

742 Bancroft Road

M-Th 9-5, F 9-6, Sat 9-1

Phone Numbers

Touch Tone Teller
(800) 626-0224

Lost or Stolen Visa Card
(800) 449-7728

Call Center & Loan Center
(650) 508-0300 or
(800) 632-4600
M-F 8-6, Sat 9-1
After Hours Loans
(866) 564-9482
Financial Planning
(800) 872-3537
Autoland

(800) 234-6999
M-F 7am-9pm,

Sat & Sun 8am-5pm
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Look for this logo at 2,400 branches
across the country and you'll have
access to your Provident account!

CU Service Centers Locations
(888) CU-SWIRL (287-9475) or
providentcu.org

CO-0OP ATM Locator
(888) SITE-COOP (748-3266) or
providentcu.org



http://www.providentcu.org/index.asp?id=CUSC
http://www.providentcu.org/index.asp?id=COOP
https://accountmanager.providentcu.org/index.asp?i=AboutEStatements
http://www.providentcu.org/index.asp?id=planning
www.providentcu.org
http://providentcu.org/index.asp?i=savings&search=Iras
http://providentcu.org/index.asp?i=insure

