


Checking Like It’s Never Been Done Before
It’s super. It’s rewarding. It pays. And it’s 
always FREE. It’s Super Reward Checking at 
Provident.

This new checking account offers the 
following rewards:

•	 6.01% APY* on balances up to $25,000.
•	 1.01% APY* on balances thereafter. 
•	 FREE ATM transactions—we will rebate 
	 ATM fees.**

•	 Simple to open! ($25 minimum deposit)

It’s so easy to qualify—you must do the           
following each statement cycle to receive       
the rewards:***

u	10 Visa Check Card transactions (excludes 		
	 ATM transactions).
v	1 Direct Deposit or an automatic debit/credit.
w	Receive e-Statements.

This new checking option offers these super 
features…

•	 Earn 1,000 Bonus Reward Points when you 		
	 open your checking account.
•	 Earn One Reward Point for every $5 on 		
	 credit (signature based) purchases.
•	 FREE unlimited Visa Check Card transactions.

•	 FREE travelers checks, corporate checks,  
	 and money orders.
•	 FREE online banking with Account Manager. 
•	 FREE online Bill Manager. 
•	 FREE online check images.
•	 FREE e-Statements. 
•	 FREE overdraft protection.

Call, visit, or go online to open yours today!

* Annual Percentage Yield (APY) is effective as of July 1, 2007 and may 
change anytime. ** Provident will rebate each ATM surcharge imposed by 
the other institution that owns the ATM. Rebates, up to $2.50 per transaction, 
will be deposited into the qualifying account on the next monthly statement. 
*** These are the requirements to receive 6.01% APY on balances up to $25,000, 
1.01% APY on balances beyond the first $25,000, and ATM rebates. If these require-
ments are not met in their entirety, the APY will be 0.10% and no ATM rebates will be 
issued for that statement cycle. The minimum deposit required to open this Account is $25. 
To qualify you must also be a member and age 18 or older. All Visa check card transactions must 
be posted within the statement cycle which begins on the last business day of the previous month 
and ends on the second to last business day of the current month.

Home Equity That Can’t Miss
It’s fixed. It’s easy. No fees. At 
7.25% APR*, your rate stays fixed 
for 5 years*. There’s no closing 
costs and a fixed rate equity line of 
credit. What could be better these 
days? Use your fixed rate Home 
Equity Line of Credit to pay off 
your high-interest debts, renovate 
your house, pay for college or a 
variety of wonderful uses. All at a 
fixed rate for 5 years.

Just look at this: 
1.	Fix your rate and your  
	 payments for 5 full years! 
2.	Current rate is 7.25% APR* 
3.	No fees. No points. No  
	 closing costs** 
4.	 Interest-only payment option 
5.	Platinum Visa Card is  
	 attached for easy access

Don’t wait. Give us a call today at 
(650) 508-0300 or (800) 632-
4600  press 1, then enter ext. 
2703 . You can also visit us at 
providentcu.org.

* Annual Percentage Rate (APR). Interest rate is 
fixed for first 5 years and then converts to a variable 
APR based on the Prime Rate as published in the 
Wall Street Journal (currently 7.75%) minus 0.50% 
for Prime Minus Ready Equity or minus 0.75% for 
1st mortgage discount. Current ceiling is 13.25% 
(6% over fully indexed initial rate). Current floor 
is 4.50%. Minimum line to apply for and minimum 
draw is $15,000. Single family/owner occupied home 
in California only. Adequate property insurance 
required for life of loan. Flood insurance may be 
required. Maximum CLTV: 80% to $250,000. An early 
closure ($400-$700) release fee may be charged to 
recover all costs incurred in originating your line if 
you close your account within 24 months. All loans 
subject to credit approval. ** Provident will pay for 
title, appraisal, escrow fee, recording fees, credit 
report, and flood certification on new lines of credit 
over $100,000. There is $150 application deposit 
due at the time you submit your application and is 
refunded when the loan is funded.



Excellent member service and community 
involvement are two of Provident’s most 
important commitments. In addition to 
offering our members the convenience of 
free e-Statement service, from September 
1st through October 31st, we will donate 
$1 to Operation Hope each time a member 
signs up for e-Statements. Operation Hope, 
and its “Banking on the Future” program, is a 
non-profit organization whose goal is to help 
millions of children in underserved communities 
become financially literate. You can learn more 
about this ambitious cause at  
www.operationhope.org.

Discover the convenience of e-Statements:

. Have up to 15 months of statement history  
	 at the click of a mouse!

. Receive e-mail notification when  
	 your statements are ready

. Be able to view your statements online  
	 anytime, securely 

. Print and save your statements

. Enjoy this convenient service  
	 free of charge

. Easy enrollment through Account  
	 Manager. Visit providentcu.org.

Sign up for e-Statements today!

e-Statements: Banking on the Future

Remember, life insurance is for those who 
depend on you for financial support. Give 
us a call today to review your current 
needs: (650) 508-7222 or (800) 656-4096

CUE Financial Group, Inc. is 
a SEC registered investment 
advisor and broker/dealer, 

member FINRA/SIPC. CUE Financial Group, Inc. has offices 
located in Provident Credit Union branches and provides insur-
ance and securities products and information by agreement 
with Provident Credit Union. These are not products of the 
Credit Union and are not insured by any federal agency and are 
subject to investment risks, including possible loss of principal 
invested. CUE Financial Group, Inc. may receive commissions in 
connection with insurance or securities transactions conducted 
through it. CUE Financial Group California insurance license 
#0F56562.

Life Insurance

Financial Matters

Tax-Advantaged Investing

Mutual Funds

Long Term Care

IRA Rollovers

If your tax bracket has been creeping up 
over the years, it may be time to look 
at investments that generate minimal or 
deferred taxable income.  We can help you 
choose the strategy that works best for 
you.

You may have mutual funds in your 401(k), 
403(b), IRA, etc., but would you really like 
to know what a mutual fund is anyway?  
Feel free to call us for a free consultation 
and review of your current investments.

This form of financial protection is best 
purchased while you are still healthy. If 
you have been thinking about long term 
care, contact us now for a consultation and 
quote.

Retirement plans allow you several choices 
upon separation of service.  You can: 
1.	Leave your assets in the plan, 
2.	Take the cash and pay taxes & possibly 	
	 penalties, 
3.	Transfer assets into a new employer 	
	 plan, or 
4.	Maintain control with an IRA rollover.  

You have some important decisions to 
make, and we can present solutions to suit 
your needs.

In this legislative year at the California State 
Capital, the California Credit Union League 
presented an important bill know as the Data 
Breach Bill, or AB779. Assembly Bill 779 
requires retailers to take security of your 
personal information from transactions more 
seriously. It also gives transparency to you, 
the consumer, by requiring that the consumer 
be contacted by the retailer when a breach 
occurs. Currently, your credit union is forbidden 
by law to disclose to you, our member/owner, 
who or where a breach occurred. This makes 
it difficult when informing our members of a 
breach. You may recall from news articles a 
number of months ago about the breach of 
data at a major retailer’s processing center. 
This affected over 40 million people and 
ongoing amounts in losses from fraud. 

At the time this newsletter was going to print, 
the AB779 had passed by a large majority in 
the State Assembly and State Senate and was 
heading for the Governors desk. However, 
it is being opposed fiercely by banks and 
retailers. We encourage you to get more 
involved in supporting issues that protect you 
and your credit union. Sign up today at www.
ConnectForTheCause.org, a California Credit 
Union League website for political advocacy. 
You support is needed and greatly appreciated. 

For more information, visit our website at 
providentcu.org and click on “Community & 
Legislative Updates”. Our Legislative Update 
page will give you a complete background of 
our struggles in maintaining parity with banks 
and our mission to serve our member/owners.

Provident Credit Union Looking Out For You



Big Mortgages Made Easy
These days, mortgage loans lean toward the bigger scales. With 

our expertise, we can help you handle a bigger mortgage without 
putting yourself in a bind. One example is our 7/23 mortgage:

.	Most lenders charge a higher rate for higher loan amounts – not Provident.  
	 We’ll give you a 1/8% rate discount on loans over $500,000.
.	Buy a new home and receive an additional 1/8% discount.
.	Enjoy a low, fixed rate for the first seven years with the option to refinance  
	 at the end of the fixed-rate term.
.	Receive the same low rate on mortgages up to $1 million.
.	Pay no points.
.	Worry-free 45-day rate lock — you’re protected if the rate goes up. If it goes  
	 down, you’ll receive the lower rate.
.	Take the term and rate with you when you buy your next home!

Our 7/23 mortgage can also be used to 
refinance an existing loan.

Contact a Provident real estate 
representative today at  
(650) 508-0300 or (800) 632-4600, 
press 1, then enter ext. 2703.
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Belmont 
490 N. El Camino Real 
M–Th 9–5, F 9–6, Sat 9–1

Daly City 
2171 Junipero Serra Blvd, #150 
M–Th 9–5, F 9–6, Sat 9–1

Eureka 
2916-B Central Avenue 
M–Th 9–5, F 9–6

Folsom 
2475 Iron Point Road, #110 
M–Th 9–5, F 9–6, Sat 9–1

Hayward 
22302 Foothill Boulevard 
M–Th 9–5, F 9–6, Sat 9–1

Los Gatos 
15425 Los Gatos Boulevard 
M–Th 9–5, F 9–6, Sat 9–1

Menlo Park 
825 Santa Cruz Avenue 
M–Th 9–5, F 9–6, Sat 9–1

Millbrae 
209 Broadway Avenue 
M–Th 9–5, F 9–6, Sat 9–1

Monterey 
1035 5th Street, Suite A 
M–Th 9–5, F 9–6

Oakland Airport 
8301 Edgewater Drive 
M–Th 9–5, F 9–6, Sat 9–1

Oakland Downtown 
1000 Broadway, #103 
M–Th 9–5, F 9–6

Redwood City 
1870 Broadway Street 
M–Th 9–5, F 9–6, Sat 9–1

Redwood Shores 
210 Redwood Shores Parkway 
M–Th 9–5, F 9–6, Sat 9–1

San Francisco 
701 Sacramento Street 
M–Th 8–4, F 8–5, Sat 9–1

San Francisco 
450 Golden Gate Ave, #2-0558 
M–F 8–4

San Jose 
1705 East Capitol Expwy., #20 
M–Th 9–5, F 9–6, Sat 9–1

San Mateo 
2727 El Camino Real 
M–Th 9–5, F 9–6, Sat 9–1

Walnut Creek 
742 Bancroft Road 
M–Th 9–5, F 9–6, Sat 9–1

Phone Numbers
Touch Tone Teller
(800) 626-0224

Lost or Stolen Visa Card 
(800) 449-7728

Call Center & Loan Center 
(650) 508-0300 or  
(800) 632-4600 
M–F 8–6, Sat 9–1

After Hours Loans 
(866) 564-9482

Financial Planning 
(800) 872-3537

Autoland 
(800) 234-6999 
M–F 7am–9pm,  
Sat & Sun 8am–5pm

Look for this logo at 2,400 branches 
across the country and you’ll have 
access to your Provident account!

CU Service Centers Locations
(888) CU-SWIRL (287-9475) or 
providentcu.org

CO-OP ATM Locator
(888) SITE-COOP (748-3266) or 
providentcu.org

Community Branches

Effective October 17, 2007 “dual 
authentication” will be required when 
you log on to Account Manager.

Dual authentication adds another 
layer of security when accessing your 
Provident account online. The 
one-time enrollment 
process takes 
moments and 
it’s FREE.

If you have 
not signed up 

for this enhanced security feature, 
please take a few moments to do so. 
If you are not enrolled by October 
17, you will not be able to access 
Account Manager until you have 
signed up.

Complete details and FAQs are 
available via a link on our home 
page. If you have any additional 
questions, please contact us by 

phone or via secure e-mail 
through Account 

Manager.

Give Our Visa Card 
a Thumbs-Up

How do you rate your 
credit cards? According to 
Consumer Reports, credit 

union members give their 
credit cards a thumbs-up, while 

ranking some of the largest banks 
at the bottom of the list. A recent 
article cites credit unions as being 
focused on keeping their members 
happy, while big banks need to focus 
on their investors**.

You’ll be even happier 
with your Provident 
Visa® card this holiday 
season. Between now and January 
10, 2008, you’ll receive a fixed 9.9% 
APR* on all single purchases of $250 
and above. The rate will be in effect 
on these purchases until you’ve paid 
them in full. 

All Provident cards feature no 
annual fee, a 25-day grace period 
before finance charges are assessed 
on purchases and an everyday 
competitive, fixed rate. Each card 
offers additional benefits ranging 
from no balance transfer fees to 
cash rebates, and a special Visa card 
is available for college students. For 
complete details and to apply, visit us 
online or at your community branch.

*APR (Annual Percentage Rate) at 9.9% fixed is for 
single purchase transactions of $250 or more. 9.9% 
rate is locked in until these purchases are paid in full. 
Payments will be applied first to the portion of your 
balance with the lowest APR. The rate on other charges 
is subject to credit rating and current rate. Offer 
expires January 10, 2008.

**Source: www.consumerreports.org/cro/money/
credit-loan/credit-cards/credit-cards-10-07/overview/
card-ov.htm

Auto, Home, & Commercial Insurance. 
Free Quote! (800) 310-0395

providentcu.org / insure

online Security Upgrade:  
Deadline ExtendedSeminar Registration

(800) 632-4600 ext. 2601 
(650) 508-0300 ext. 2601  
or online at  
providentcu.org

Wednesday, Oct 10
Home Buyer’s Seminar 
Corporate Headquarters  
303 Twin Dolphin Drive, 
Redwood Shores 	  
6pm-8pm

Wednesday, Nov 7
Home Buyer’s Seminar  
Corporate Headquarters  
303 Twin Dolphin Drive, 
Redwood Shores 	  
6pm-8pm

Reach us at 
a community 
branch,  
by phone,  
or online.
(650) 508-0300 
(800) 632-4600 
providentcu.org

Events Calendar




