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Onward and Upward 
Message from the CEO

It’s hard to believe we’re more than halfway 
through the year — the old adage about time 
flying by is certainly true. Provident continues 
to work diligently for our members and 
communities.

For Our Members
Anniversary Celebration
We chose the theme “Smart Banking” to mark 
our anniversary and are giving away a Smart Car, 
complete with custom graphics and a surfboard. 
This unique vehicle could be yours! Visit our 
homepage at providentcu.org for details on 
how to enter.

New 40-Year Mortgage
With a longer term, this new fixed/adjustable 
Provident mortgage allows for a lower monthly 
payment or makes it easier to afford a bigger 
home.

Improvements to e-Services 
•	Bill Manager on Mobile Banking — Now 

you can make a single payment to an existing 
payee, verify that a scheduled payment has 
been made and cancel a pending payment. 

•	Bill Manager upgrade — Starting July 29th, 
you’ll be able to access 18 months of payment 
history. There will also be quick links to jump to 
screens you use most frequently.  

•	Account to account transfers through 
Account Manager — Previously available 
under the Money HQ tab in online banking, this 
updated feature will be moved to the Transfers 
tab within Account Manager in August. Be sure 
to allow some extra time for registration and 
set-up prior to making your first transfer.

•	FinanceWorks — This new program allows you 
to put all your account information, including 
accounts from other financial institutions, in 
one place for optimal management. You can 
set up budgets, categorize expenses and much 
more. FinanceWorks is free and accessible 
through Account Manager and helps you 
maintain accounts at Provident and other 
financial institutions.

•	Password Resets — You no longer have to 
call us to have your password reset if you’ve 

been locked out. You can reset your own 
password 24/7 by re-entering the information 
you used to initially sign up for home banking. 
Enter your User ID and then click on “reset 
password” on the password page.

In Our Communities 
‘I’m In’ Campaign
Your credit union was proud to become a 
Platinum sponsor of the “I’m In” campaign, an 
effort by School-Force, the Belmont-Redwood 
Shores Public School Foundation, to counter a $3 
million shortfall in the Belmont-Redwood Shores 
school district’s budget. Provident donated 
$20,000 toward helping reinstate teachers who 
are in jeopardy of losing their jobs next year. 

2010 Scholarship Winners
Our yearly scholarship awards were presented 
at our Annual Meeting in April. This was an 
exceptional year for candidates and it wasn’t 
easy to choose the winners. Our five winners 
were featured in last month’s Connections…
congratulations to Ari, Rhafael, Kathlene, 
Johnathan and Adam. We’re proud of all of you!

Summer is here — go out and enjoy it while 
Provident continues to work toward making your 
financial life as easy as possible. Don’t forget 
that we’re out and about at many community 
events during this time of year — we hope to see 
you!

Thank you for being a part of Provident and for 
helping us celebrate 60 years of Smart Banking.

Wayne Bunker
President/CEO
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Shawn Megofna 
is in the House!
Meet Our New Intern
Congratulations to Shawn 
Megofna, the winner of the 
Provident Scholarship Challenge 
contest with his outstanding 
video, “PCU Musical.”

Shawn received the highest 
number of votes for his ingenuity 
and talent in his musical tribute 
to Provident and the credit union 
difference. His creativity not only 
won him a $5,000 scholarship, 
he’ll also intern for a social media 
gig at Provident this summer and 
earn another $9,000 to boot!

Check out Shawn’s video on 
our Facebook page at www.
facebook.com/providentcu. 
While you’re there, become a fan 
of Provident!
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Reach us at a  
community branch, 
by phone, or online.

(650) 508-0300 
(800) 632-4600
providentcu.org

Consumers can 
dispute credit report 
information directly to 
Provident by writing to: 
Provident Credit Union, 
P.O. Box 8007
Redwood Shores, CA 
94063

Or the address 
referenced on their 
statement.

Yes it’s Summer, But…
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Belmont
490 N. El Camino Real 
M–Th 9–5, F 9–6, Sat 9–1

Daly City
2171 Junipero Serra Blvd, #150 
M–Th 9–5, F 9–6, Sat 9–1

Eureka
2916-B Central Avenue 
M–Th 9–5, F 9–6

Folsom
2475 Iron Point Road, #110 
M–Th 9–5, F 9–6, Sat 9–1

Hayward
22302 Foothill Boulevard 
M–Th 9–5, F 9–6, Sat 9–1

Los Gatos
15425 Los Gatos Boulevard 
M–Th 9–5, F 9–6, Sat 9–1

Millbrae
209 Broadway Avenue 
M–Th 9–5, F 9–6, Sat 9–1

Oakland
8301 Edgewater Drive 
M–Th 9–5, F 9–6, Sat 9–1

Palo Alto
2390 El Camino Real, Ste 110 
M–Th 9–5, F 9–6, Sat 9–1

Redwood City
1870 Broadway Street 
M–Th 9–5, F 9–6, Sat 9–1

Redwood Shores
210 Redwood Shores Pkwy 
M–Th 9–5, F 9–6, Sat 9–1

San Francisco
701 Sacramento Street 
M–Th 8–4, F 8–5, Sat 9–1

San Francisco
450 Golden Gate Ave, #2-0558 
M–F 8–4

San Jose
1705 East Capitol Expwy., #20 
M–Th 9–5, F 9–6, Sat 9–1

San Jose
1757 Technology Drive, #10 
M–F 9:30–6

San Mateo
2727 S El Camino Real, Suite B 
M–Th 9–5, F 9–6, Sat 9–1

San Ramon
11030 Bollinger Canyon Rd., Ste 190 
M–Th 9–5, F 9–6, Sat 9–1

Sunnyvale
398 W El Camino Real, #112 
M–F 9:30–6 

Walnut Creek
742 Bancroft Road 
M–Th 9–5, F 9–6, Sat 9–1

Look for this logo at over 3,800 branches across 
the country and you’ll have access to your 
Provident account!

CU Service Centers Locations
(888) CU-SWIRL (287-9475) or 
providentcu.org

CO-OP® ATM Locator
(888) SITE-COOP (748-3266) or providentcu.org or
Text your location to 692667 (MYCOOP) from any 
mobile phone. You can also download free CO-OP® 
locations from your GPS. Visit providentcu.org/ 
co-op for instructions specific to your device.

Community Branches

Auto, Home, & Commercial Insurance
Free Quote! (800) 310-0395

* Figure of $543 is a national average savings number from May 2009 through May 
2010 of auto, homeowner, and packaged policyholders’ savings when compared to 
the policyholders’ former premiums. Individual premiums and savings will vary.

You  
could  

save up to 

$543!*

Phone Numbers
Touch Tone Teller (800) 626-0224
Lost or Stolen Visa Card
(800) 449-7728

Call Center & Loan Center
(650) 508-0300 or (800) 632-4600 
M–F 8–6, Sat 9–1

After Hours Loans
(866) 564-9482

Financial Planning
(800) 872-3537

Autoland
(800) 234-6999 
M–F 7–9, Sat & Sun 8–5

Home Buying Seminar 
Registration
(800) 632-4600 ext. 2601 
(650) 508-0300 ext. 2601 

Wednesday, August 4
Corporate Headquarters 
303 Twin Dolphin Drive 
Redwood Shores  	  
6:00 p.m.-8:00 p.m.

Events Calendar

Good News for Life Insurance 
Shoppers

Why Not Have Your House 
Pay for Your Retirement?

Provident Plus Insurance now offers great rates on the 
most affordable life insurance option — term life insurance. 
A term life policy is an economical form of life insurance 
and can be used to ensure survivors can continue to make 
mortgage payments or that they continue to receive 
necessary income. It can also be used to help you reach 
estate planning goals. For an online quote, visit https://ppi.
yourinsuranceaisle.com/. Or to speak to someone directly, 
call our Provident Plus Insurance agency at (800) 310-0395.

Back to School Services for You

Summer has barely begun, but school 
will be starting before you know it. 
It isn’t too early to prepare for the 
upcoming school year, even if it’s still 
a couple of months away.

Organizing finances and saving money 
are good ways to prepare. Provident 
has several offerings geared toward 
our young members ages 17 and 
under.

Youth Accounts
n	 Youth Savings – Where young 

members begin their relationship 
with Provident. 

n	 Youth Add-on Certificate — This 
special certificate only requires a 
$50 opening deposit and allows 
unlimited deposits throughout the 
12-month term.

n	 Youth Checking — Available for 
members age 13-17, featuring no 
monthly fees, free Visa debit card, 

overdraft protection and free ATM 
access.

College Package
n	 College Checking — No minimum 

balance required, no monthly fees 
and convenient access with a Visa 
debit or ATM card.

n	 College Auto Loan — A first-time 
buyer loan ideal for establishing 
credit. Students 18 and older who 
are employed are eligible.

n	 College Visa — Another great 
way to establish credit. This card 
offers a low introductory rate for 
six months and require little or no 
credit. Must be 21 years of age to 
apply.

Complete details and applications for 
all Youth and College accounts are 
available online at providentcu.org 
or at any Provident branch. 

Check us out on Facebook!
Did you know Provident has its 
own Facebook page? You’ll find 
everything from the winning video 
from our recent college scholarship 
contest to Provident job openings. 
And of course, you’ll find plenty of 
information on our products and 
services. Become a fan today at 
facebook.com/providentcu!

Insurance products are not deposits of Provident Credit 
Union and are not protected by the NCUA. They are not an 

obligation of or guaranteed by Provident Credit Union and may be subject to risk. Any insurance required as 
a condition of an extension of credit by Provident Credit Union need not be purchased from Provident Plus 
Insurance Agency and may be purchased from an agent or an insurance company of the customer’s choice. 
Provident Plus Insurance Agency is a wholly-owned subsidiary of Provident Credit Union. Business conducted 
with Provident Plus Insurance Agency is separate and distinct from any business conducted with Provident 
Credit Union.

There are many advantages to a reverse mortgage. 
Here are just a few:

n	 Remain independent 
n	 No monthly mortgage payment 
n	 Freedom and flexibility
n	 Tax-free money* 

There are different types of Reverse Mortgages.** 
Our mortgage consultants will be happy to show you 
different options and discuss which one is right for 
you. Stop by your community branch, give us a call at 
(800) 632-4600 / (650) 508-0300 or visit our Web 
site at providentcu.org.
* Consult your tax advisor.  
** Not all products available in all states.


