





No Matter What, It’'s A
Great Checking Account.

We've been telling you about Super
Reward Checking for months... how
super and rewarding it is.

Super Reward Checking is a great financial
account. It offers a high yield—currently

3.26% APY* on balances up to $25,000,

plus you enjoy:

= Free Visa® check card

= Free access at over 25,000 ATMs**

= Free Account Manager

= Free Bill Pay

= Rewards Points

= Overdraft protection

m Fee-free travelers checks, corporate
checks and money orders

Want it? Just perform the following:***

® Minimum of 10 Check Card transactions
per month (Excluding ATM transactions)

m Automatic deposit of your paycheck or

one ACH debit or credit per month
m Receive e-Statements

Why not get the checking account that gets
down to business, no matter what? Keep it

simple—just ask for Super Reward Checking
and make the switch today. Give us a call at
(650) 508-0300 / (800) 632-4600,

go online at providentcu.org, or

stop by your local community

branch.

* Annual Percentage Yield (APY) is effective as of

March 1, 2008 and may change anytime.

** Provident will rebate each ATM surcharge

imposed by the other institution, up to $2.50 per

transaction. Rebates will be deposited into the

qualifying account on the next monthly statement.

*** These are the requirements to receive 3.26%

APY on balances up to $25,000, 1.01% APY on

balances beyond the first $25,000, and ATM rebates.

If the 3 requirements are not met in their entirety,

the APY will be 0.10% and no ATM rebates will be issued

for that statement cycle. The minimum deposit required

to open this Account is $25. To qualify you must also be

a member, 18 or older. IMPORTANT: All transactions must be
posted within the statement cycle which begins on the last business
day of the previous month and ends on the second to last business day
of the current month.

Good news and good luck are always
welcome these days... and we're here to
pass a little of both along with a mortgage
option that will have your budget breathing
a little easier.

There's nothing superstitious about it—
Provident's 7/23 mortgage guarantees a
fixed rate and payment for seven full years.
And there's more:

m Current fixed rate of 5.50%

(5.329% APR*)

No points

No prepayment penalty

Interest-only option for lower payments
It's movable—take your rate and payment
with you if you move to a new home

And, as luck would have it, you'll be
borrowing from one of the most solid
lenders in the Bay Area. With over
50 years of lending experience

Balance

$0.01 - $25,000 3 26%
$25,001 and over
Requirements not met O 10%

SUPER REWARD CHECKING PAYS

3.2

%0
APY

This credit union

is federally insured by
the National Credit Union
Administration.

and strong community roots, Provident is
a 5-star rated credit union.** We have the
expertise and knowledge to help you find
the mortgage that fits.

To learn more about our 7/23 mortgage
and other options, stop by your community
branch, give us a call at (866) 728-5550,

or visit providentcu.org.

* APR (Annual Percentage Rate). Rates and terms in effect as
of 3/4/09 and are subject to change without notice. Movable
Mortgage option is available on single-family owner occupied
cuaLrousng  California properties only. Adequate property insurance
LENDER required for life of loan. Flood insurance may be required.
Private mortgage insurance (PMI) is required on mortgages
that exceed 80% loan-to-value (LTV). All loans subject to credit approval.
Other restrictions may apply. The 7/23 mortgage has an interest rate that
is fixed for the first seven years. The interest rate changes will be based on
the weekly average yield on United States Treasury securities adjusted to
a constant maturity of one year (your index), plus a margin of 2.625%. The
most recent Index figure available (listed on www.federalreserve.gov) as of
the date 45 days before each Change Date is called the “Current Index" and
this index will be used in calculating your new rate. Ask us for our current
interest rate and margin. If choosing the interest only option, then after
month 85 the loan will convert to a fully amortizing loan for the remainder
of the term. The current ceiling is 5% above the initial rate. A fully amortized
sample payment on a $550,000 loan at 5.50% [5.329% APR] is $3,122.84 and
interest-only at 5.50% [5.329% APR] is $2,520.83. ** Information obtained
from a press release issued by BauerFinancial, Inc. in January 2009.
BauerFinancial, Inc. (www.bauerfinancial.com) is the leading independent
rating and research firm that has measured and reported on the financial
soundness of financial institutions for nearly 25 years.




Events Calendar

Financial Planning
Seminar Registration
(800) 656-4096

Saturday, March 7
Building Your Own
Pension-Like Strategy
Walnut Creek Branch
742 Bancroft Road
Walnut Creek
9am-10:30am

Corporate Headquarters
303 Twin Dolphin Drive
Redwood Shores
9am-10:30am

Saturday, March 21
Long Term Care
Oakland Branch

8301 Edgewater Drive
Oakland
9am-10:30am

ID Theft:

“Managing Your Credit"
Oakland Branch

8301 Edgewater Drive
Oakland

10:30am-12pm

Home Buying/Reverse
Mortgage Seminar
Registration

(800) 632-4600 ext. 2601
(650) 508-0300 ext. 2601

Tuesday, March 17
Home Buyer Seminar
San Francisco Branch
450 Golden Gate Avenue
#2-0558

San Francisco
12pm-1:30pm

Saturday, March 28
Home Buyer Seminar
Walnut Creek Branch
742 Bancroft Road
Walnut Creek
10am-12pm

Reverse Mortgage
Walnut Creek Branch
742 Bancroft Road
Walnut Creek
12:30pm-1:30pm

EQUALHOLSING
LENDER

D

Provident’s Soundness Remains Unsurpassed

In an uncertain world, it's good to
know there are some things you can
count on—like Provident. You work
hard for your money and you want
to know that your funds are safe.
Here are some things to keep in
mind:

m Provident is backed by the
strongest federal deposit
insurance in the industry through
the NCUA (National Credit Union
Administration). This insurance—
the NCUSIF (National Credit Union
Share Insurance Fund)—fully
insures all member deposits to at

least $250,000, with an additional
$250,000 insurance for Individual
Retirement Accounts.
For the 57th consecutive quarter,
Provident received a 5-star rating
from BauerFinancial, Inc.* This is
the highest rating achievable. This
independent agency is renowned
for rating financial institutions on
their solvency and soundness—
and for continuing to hold to its
rigorous standards in assessing
financial institutions across the
country.
Provident is now among just 23%
of the nation's credit unions to
receive Bauer Financials distinction
of “Exceptional Performance
Institution.” BauerFinancial, Inc.
president Karen Dorway was
quoted as saying, “You should
be proud to know your local
credit union, Provident Credit
Union, can claim this highest
honor and be confident in
' @) being a member."
A/ wm\Vith over $1.6 billion

in assets and over 11% in capital
reserves, Provident continues to
maintain its strength. The National
Credit Union Administration
considers a credit union with
7% capital reserves as “well
capitalized". Provident far exceeds
this number.

= \Ve are conservative in our
business approach and we were
never involved in the sub-prime
mortgage business.

= We continue to invest in branches,
technology and equipment to
better serve our members.

Please rest assured that your

money is safe and that Provident
will continue to stand strong. Do
not hesitate to contact us with any
questions or concerns. Visit our Web
site at providentcu.org, stop by your
local community branch or call (650)
508-0300 / (800) 632-4600.

* As rated in January 2009 by BauerFinancial, Inc., a
leading independent rating and research agency that has
measured and reported on the financial soundness of
financial institutions for nearly 25 years,

Easier Online Transfers Between Your Accounts

Transferring money from an
account with one financial
institution to an account at another
used to be a hassle—but it's all in
the past. Provident has eliminated
the hassle with a free service that
makes inter-institution transfers a
snap: Money HQ.

Money HQ, a new feature of Bill
Manager, provides the convenience
of setting up inter-institution

m PROVIDENT+

INSURANCE AGENCY

SAVE UP
70 $648!

accounts to transfer funds
electronically whenever you need
it—even by the next day.

Forget writing a check. Forget going

to the ATM. Forget making an extra
trip to the credit union. Money HQ
has you covered.

Learn more about inter-institution
account transfers and the many
other financial management

tools that Money HQ provides.

And remember, just like Account
Manager and Bill Manager, there's
no charge. Take advantage of
Money HQ—Provident's free
financial management service that
puts account access under one roof.

To find out more, call us at (650)
508-0300 or (800) 632-4600, go

online at providentcu.org, or stop
by your local community branch.

Auto, Home, & Commercial Insurance.

You
CcOuULD

Free Quote! (800) 310-0395

* Based on the average savings of members who switched
to Provident Plus Insurance and Insuritas since Sept 2007.
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Community Branches @@3

U SERNICE CENTERS,

Belmont

490 N. EI Camino Real
M-Th 9-5, F 9-6, Sat 9-1
Daly City

2171 Junipero Serra Blvd, #150
M-Th 9-5, F 9-6, Sat 9-1
Eureka

2916-B Central Avenue
M-Th9-5,F 9-6

Folsom

2475 Iron Point Road, #110
M-Th 9-5, F 9-6, Sat 9-1

Hayward

22302 Foothill Boulevard
M-Th 9-5, F 9-6, Sat 9-1
Los Gatos

15425 Los Gatos Boulevard
M-Th 9-5, F 9-6, Sat 9-1
Menlo Park

825 Santa Cruz Avenue
M-Th 9-5, F 9-6, Sat 9-1
Millbrae

209 Broadway Avenue
M-Th 9-5, F 9-6, Sat 9-1

Monterey

1035 5th Street, Suite A
M-Th 9-5, F 9-6
Oakland

8301 Edgewater Drive
M-Th 9-5, F 9-6, Sat 9-1
Palo Alto (Coming Soon)
2390 EI Camino Real
Redwood City

1870 Broadway Street
M-Th 9-5, F 9-6, Sat 9-1

Redwood Shores

210 Redwood Shores Parkway
M-Th 9-5, F 9-6, Sat 9-1

San Francisco

701 Sacramento Street

M-Th 8-4, F 8-5, Sat 9-1

San Francisco

450 Golden Gate Ave, #2-0558
M-F 8-4

San Jose

1705 East Capitol Expwy., #20
M-Th 9-5, F 9-6, Sat 9-1

San Mateo

2727 El Camino Real

M-Th 9-5, F 9-6, Sat 9-1

San Ramon

11030 Bollinger Canyon Rd., Ste 190
M-Th 9-5, F 9-6, Sat 9-1

Walnut Creek

742 Bancroft Road

M-Th 9-5, F 9-6, Sat 9-1

Phone Numbers

Touch Tone Teller (800) 626-0224
Lost or Stolen Visa Card

(800) 449-7728

Call Center & Loan Center
(650) 508-0300 or
(800) 632-4600

M-F 8-6, Sat 9-1
After Hours Loans
(866) 564-9482
Financial Planning
(800) 872-3537
Autoland

(800) 234-6999

M-F 7am-9pm,

Sat & Sun 8am-5pm

Look for this logo at 2,400 branches

across the country and you'll have
access to your Provident account!

The Member-Friendly Financial Network

CU Service Centers Locations
(888) CU-SWIRL (287-9475) or
providentcu.org

CO-0P ATM Locator

(888) SITE-COOP (748-3266) or
providentcu.org or

Text your location to 692667 (MYCOOP)
from any mobile phone.



www.providentcu.org
http://providentcu.org/index.asp?i=AboutOnlineBanking
http://providentcu.org/index.asp?i=insure
http://providentcu.org/index.asp?i=CUSC
http://providentcu.org/index.asp?i=phone
http://providentcu.org/index.asp?i=branches
http://providentcu.org/index.asp?i=planningSeminars
http://providentcu.org/index.asp?i=COOP

