




We are proud to announce our newest 
product offering for our Youth members, our 
Youth Checking account.

Available for youth members ages 13-17, the 
Youth Checking account provides teens the 
ability to maintain their own finances. The 
account includes a free debit card, CUReward 
Points, overdraft protection, and 
free ATM access all over the 
place (we share our ATMs with 
other credit unions- just 
look for the CO-OP® logo). 

Use Account Manager 
and Mobile Banking 
to set up alerts and 
monitor your child’s 

spending throughout the month. Don’t 
forget about automatic deposits and cross 
account transfers for depositing allowances 
or spending money!

To help your child learn the value of money, 
we have a number of articles and links 
available on our Web site for you to use as a 
resource. Visit us online at providentcu.org 

and click on “Join Provident”. Then click 
on “Youth Memberships” for complete 
information on our Youth Package 
offerings. You can also visit us at 
any one of our nineteen community 
branches or call us at (800) 632-4600 

or (650) 508-0300.

Provident Credit Union offers two 
scholarships for Provident members: one 
for those seeking a California teaching 
credential, and one for graduating high 
school seniors entering college in the fall 
of 2010.

College Scholarship
The Provident College Scholarship is a 
$1,500 per year, four-year renewable 
scholarship. It is designed to encourage 
graduating high school seniors to seek 
higher education in fields of importance to 
the not-for-profit cooperative credit union 
movement. To qualify, applicants must:

n	 Be a Provident Credit Union member
n	 Be a 2010 graduating high school senior 

with a cumulative high school GPA of 3.0 
or higher

n	 Plan to enroll full-time in a college, 
community college, or university for the 
2010 Fall semester/quarter

n	 Major in financial services, business, 
accounting, marketing, computer science, 

or related fields

The award recipient may renew the 
scholarship for an additional three years, 
for a total award of $6,000, provided that 
all award criteria are met, as outlined in the 
application.

Teaching Credential 
Scholarship
The California Teaching Credential 
Scholarship is a one-time award of $2,500 
for those members interested in obtaining 
their California teaching credential and 
have already completed their baccalaureate 
degree or are in their final undergraduate 
term. To qualify, applicants must:

n	 Be a Provident Credit Union member
n	 Have a cumulative undergraduate GPA of 

3.0 or higher
n	 Be enrolled or have been accepted 

into the education department of an 
accredited university or college for the 
2010 summer or fall semester/quarter

n	 Major in a subject commonly taught in 
California schools

Applications are available online at 
providentcu.org or e-mail jjessup@

providentcu.org. They must be 
postmarked by February 27, 2010 and 
mailed to: 
Provident Credit Union  

ATTN Julie Jessup  
303 Twin Dolphin Drive 
Redwood Shores  
CA 94065

Reminder: 2010 Scholarship 
Deadline

Youth Checking

Youth Account 
Winner 
Provident congratulates 9-year-old Cielo 
Montoya, our latest Youth Account winner!

Here’s how the quarterly drawing works:

n	 All new Youth Account members for the 
quarter are entered into our drawing, 
which is held every quarter (January, April, 
July and October).

n	 The youth member whose name is drawn 
wins a prize package that includes a $50 
Provident Visa® gift card and four tickets 
to an educational attraction.

n	 To qualify for the drawing, Youth Account 
members must be under 18 years of age.

n	 Find additional information and an online 
application on our Web site under “Youth 
Memberships.”

Youth Savings Accounts are a great way 
to start young members on the path to 
learning good financial management. For 
more information, stop by one of our 
nineteen community branches, go online at 
providentcu.org, or call 
(800) 623-4600 or 
(650) 508-0300.

Funds  
Availability  
Policy 
In some cases, we will not make all of 
the funds that you deposit by check 
available to you on the first business 
day after the day of your deposit. 
Depending on the type of check, funds 
may not be available until the second 
business day after the day of deposit. 
However, the first $100.00 of your 
deposit will be available on the first 
business day.



With growing concerns over 
healthcare costs, having something 
to fall back on can offer peace 
of mind.  An HSA (Health Savings 
Account) offers that peace of mind by 
helping you prepare for costs — both 
expected and unexpected.

An HSA Overview
n	 A high deductible healthcare 

plan (HDHP) is required to be 
eligible 

n	 Qualified contributions are tax-
deductible

n	 Withdrawals used for qualified 
medical expenses are tax-free 

n	 The accountholder cannot be 
enrolled in Medicare, be a 
dependent on another’s tax 
return or have additional health 
insurance coverage

In addition to our HSA checking 
account, Provident is pleased to 

offer a new option: HSA Add-On 
Certificates.

HSA Certificates
Our new HSA certificates 
offer the same 
competitive rates as 
our Add-On Certificates, 
with a low minimum opening 
deposit of $250. Terms of 12 
and 24 months are available and 
dividends can be transferred from 
your Provident HSA checking account. 
Funds can be withdrawn without 
penalty at maturity, making it an 
excellent investment vehicle for long-
term savings for unexpected medical 
expenses.

HSA Checking
This flexible account pays a 
competitive dividend and enables you 
to withdraw funds whenever needed 

for qualified medical expenses.

Provident’s Web site offers 
comprehensive HSA information, 
including FAQs, government 
regulations, requirements and our 
online application. Learn more today 
— Visit us online at providenthas.com 
and click on “Save & Invest.”

Reach us at a  
community branch, 
by phone, or online.

(650) 508-0300 
(800) 632-4600 
providentcu.org

Introducing HSA Certificates
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Belmont 
490 N. El Camino Real 
M–Th 9–5, F 9–6, Sat 9–1

Daly City 
2171 Junipero Serra Blvd, #150 
M–Th 9–5, F 9–6, Sat 9–1

Eureka 
2916-B Central Avenue 
M–Th 9–5, F 9–6

Folsom 
2475 Iron Point Road, #110 
M–Th 9–5, F 9–6, Sat 9–1

Hayward 
22302 Foothill Boulevard 
M–Th 9–5, F 9–6, Sat 9–1

Los Gatos 
15425 Los Gatos Boulevard 
M–Th 9–5, F 9–6, Sat 9–1

Millbrae 
209 Broadway Avenue 
M–Th 9–5, F 9–6, Sat 9–1

Oakland 
8301 Edgewater Drive 
M–Th 9–5, F 9–6, Sat 9–1

Palo Alto 
2390 El Camino Real, Ste 110 
M–Th 9–5, F 9–6, Sat 9–1

Redwood City 
1870 Broadway Street 
M–Th 9–5, F 9–6, Sat 9–1

Redwood Shores 
210 Redwood Shores Pkwy 
M–Th 9–5, F 9–6, Sat 9–1

San Francisco 
701 Sacramento Street 
M–Th 8–4, F 8–5, Sat 9–1

San Francisco 
450 Golden Gate Ave, #2-0558 
M–F 8–4

San Jose 
1705 East Capitol Expwy., #20 
M–Th 9–5, F 9–6, Sat 9–1

San Jose 
1757 Technology Drive, #10 
M–F 9:30–6

San Mateo 
2727 S El Camino Real, Suite B 
M–Th 9–5, F 9–6, Sat 9–1

San Ramon 
11030 Bollinger Canyon Rd., Ste 190 
M–Th 9–5, F 9–6, Sat 9–1

Sunnyvale 
398 W El Camino Real, #112 
M–F 9:30–6 

Walnut Creek 
742 Bancroft Road 
M–Th 9–5, F 9–6, Sat 9–1

Look for this logo at over 3,800 branches across 
the country and you’ll have access to your 
Provident account!

CU Service Centers Locations
(888) CU-SWIRL (287-9475) or 
providentcu.org

CO-OP® ATM Locator
(888) SITE-COOP (748-3266) or providentcu.org or 
Text your location to 692667 (MYCOOP) from any 
mobile phone. You can also download free CO-OP® 
locations from your GPS. Visit providentcu.org/ 
co-op for instructions specific to your device.

Community Branches

Auto, Home, & Commercial Insurance
Free Quote! (800) 310-0395

* Based on the average savings over the last 12 months for members 
who switched to Provident Plus Insurance and Insuritas.

You  
could  

save up to 

$588!*

Phone Numbers
Touch Tone Teller (800) 626-0224
Lost or Stolen Visa Card 
(800) 449-7728

Call Center & Loan Center 
(650) 508-0300 or (800) 632-4600 
M–F 8–6, Sat 9–1

After Hours Loans 
(866) 564-9482

Financial Planning 
(800) 872-3537

Autoland 
(800) 234-6999 
M–F 7–9, Sat & Sun 8–5

We chose Costano Elementary in East Palo Alto as 
our partner for this year’s Angel Tree Program. We 
donated over $1,125 of school supplies and each 
grade level (kindergarten – 8th) received supplies 
suitable to their activities and needs.

“ I would like to personally thank Provident Credit Union for 
their generous donation. Of course our focus is on student 
achievement but the $125 of supplies per grade level gave  
teachers a gift of appreciation and support that goes a long 
way. Supplies that were provided prevented teachers from  
having to reach into their own pockets. Thank you for making 
our teachers happy and boosting the morale of our staff during 
these tough economic times.” 	    — Gina Sudaria, Principal

Home Buying Seminar 
Registration
(800) 632-4600 ext. 2601 
(650) 508-0300 ext. 2601 

Wednesday, March 3
Home Buyer Seminar 
Corporate Headquarters  
303 Twin Dolphin Drive 
Redwood Shores  	  
6:00 p.m.-8:00 p.m.

Saturday, March 6
Home Buyer Seminar 
San Ramon Branch  
11030 Bollinger Canyon Rd., 
#190  
San Ramon  	  
10:00 a.m.-12 noon
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