


New Bill Pay Features

We offer Traditional IRAs as well as Roth 
and Coverdell Education Savings Plans.

Provident is financially strong and one of the soundest 
financial institutions in the country.* Safety and great rates. 
Now’s the time to do the switch.

All IRA certificates are federally insured to at  
least $250,000 by the National Credit Union  
Administration (NCUA).

IRA Options?  
We’ve Got ’Em.

IRA Rollovers Made Easy 
at Provident.

Membership required. Penalty for early withdrawal may be 
assessed and may reduce earnings. * BauerFinancial, Inc rating 
as of January 2009. BauerFinancial, Inc. (www.bauerfinancial.
com) is the leading independent rating and research firm that 
has measured and reported on the financial soundness of 

financial institutions for nearly 25 years. 

Do you have several accounts at 
different financial institutions? 
Our new Bill Pay service offers 
a feature, Money HQ, that will 
aggregate and display your 
account balances from other 
institutions. Each time you visit 
Bill Pay you can see all your 
accounts in one place. Money 
HQ within Bill Pay makes banking 
with Provident simple and 
convenient. 

Money HQ also offers a feature 
called Money Movement that 
helps you transfer funds 
electronically between your 
accounts at different financial 

institutions. No need to visit a 
branch, write a check, or visit an 
ATM. Simply set up your accounts 
and transfer your funds. And if 
you need funds transferred right 
away, there is also a next day 
transfer option.

Plus, Money HQ allows you to 
make payments to people as well 
via email. To get started with 
Money HQ, go to the Bill Pay 
tab under Account Manager and 
select Money HQ. 

Ask  how you  can get a  bonus!



Auto, Home, & Commercial Insurance.
Free Quote! (800) 310-0395

© PCU 2/09

Belmont 
490 N. El Camino Real 
M–Th 9–5, F 9–6, Sat 9–1

Daly City 
2171 Junipero Serra Blvd, #150 
M–Th 9–5, F 9–6, Sat 9–1

Eureka 
2916-B Central Avenue 
M–Th 9–5, F 9–6

Folsom 
2475 Iron Point Road, #110 
M–Th 9–5, F 9–6, Sat 9–1

Hayward 
22302 Foothill Boulevard 
M–Th 9–5, F 9–6, Sat 9–1

Los Gatos 
15425 Los Gatos Boulevard 
M–Th 9–5, F 9–6, Sat 9–1

Menlo Park 
825 Santa Cruz Avenue 
M–Th 9–5, F 9–6, Sat 9–1

Millbrae 
209 Broadway Avenue 
M–Th 9–5, F 9–6, Sat 9–1

Monterey 
1035 5th Street, Suite A 
M–Th 9–5, F 9–6

Oakland 
8301 Edgewater Drive 
M–Th 9–5, F 9–6, Sat 9–1

Palo Alto (Coming Soon) 
2390 El Camino Real

Redwood City 
1870 Broadway Street 
M–Th 9–5, F 9–6, Sat 9–1

Redwood Shores 
210 Redwood Shores Parkway 
M–Th 9–5, F 9–6, Sat 9–1

San Francisco 
701 Sacramento Street 
M–Th 8–4, F 8–5, Sat 9–1

San Francisco 
450 Golden Gate Ave, #2-0558 
M–F 8–4

San Jose 
1705 East Capitol Expwy., #20 
M–Th 9–5, F 9–6, Sat 9–1

San Mateo 
2727 El Camino Real 
M–Th 9–5, F 9–6, Sat 9–1

San Ramon 
11030 Bollinger Canyon Rd., Ste 190 
M–Th 9–5, F 9–6, Sat 9–1 

Walnut Creek 
742 Bancroft Road 
M–Th 9–5, F 9–6, Sat 9–1
 

Phone Numbers
Touch Tone Teller (800) 626-0224
Lost or Stolen Visa Card 
(800) 449-7728

Call Center & Loan Center 
(650) 508-0300 or  
(800) 632-4600 
M–F 8–6, Sat 9–1

After Hours Loans 
(866) 564-9482

Financial Planning 
(800) 872-3537

Autoland 
(800) 234-6999 
M–F 7am–9pm,  
Sat & Sun 8am–5pm

Look for this logo at 2,400 branches 
across the country and you’ll have 
access to your Provident account!

CU Service Centers Locations
(888) CU-SWIRL (287-9475) or 
providentcu.org

CO-OP ATM Locator
(888) SITE-COOP (748-3266) or 
providentcu.org or 
Text your location to 692667 (MYCOOP) 
from any mobile phone.

Community Branches

Financial Planning  
Seminar Registration
(800) 656-4096 

Saturday, February 7
Financial Foundations II: 
“Managing Risks” 
Oakland Branch  
8301 Edgewater Drive 
Oakland 	  
9am-10:30am

Walnut Creek Branch  
742 Bancroft Road 
Walnut Creek 	  
9am-10:30am

Corporate Headquarters  
303 Twin Dolphin Drive 
Redwood Shores 	  
9am-10:30am

Saturday, February 21
Long Term Care 
Walnut Creek Branch  
742 Bancroft Road 
Walnut Creek 	  
9am-10:30am

Home Buying/Reverse 
Mortgage Seminar 
Registration
(800) 632-4600 ext. 2601 
(650) 508-0300 ext. 2601 

Wednesday, February 11
Home Buyer Seminar 
Corporate Headquarters  
303 Twin Dolphin Drive 
Redwood Shores 	  
6pm-8pm

Saturday, February 28
Reverse Mortgage 
Corporate Headquarters  
303 Twin Dolphin Drive 
Redwood Shores 	  
10am-11am

Events Calendar

* Based on the average savings of members who switched 
to Provident Plus Insurance and Insuritas since Sept 2007.

You  
could 

save up to 
$488!*

2009 IRA Distribution Waived

Provident’s employees and 
members showed true holiday 
spirit with outstanding donations 
to four community food drives in 
2008. Fifteen community branches 
and the corporate office took 
part in the drives and collected a 
total of 1,977 pounds of food. The 
four community food banks that 
received donations were Second 
Harvest Food bank, San Francisco 
Food Bank, Alameda Food Bank, as 
well as Food Bank of Contra Costa 
& Solano.

Provident received a Bronze 
Award for its significant donations 
to Second Harvest Food Bank. 

Provident’s Award-Winning 
Holiday Food Drives

The Bronze Award is given to 
participants with donations ranging 
from 1,000 to 3,999 total points, 
where one pound of food equals 
one point.

Participating branches for the 
Second Harvest food drive were 
Millbrae, Redwood Shores, Belmont, 
Los Gatos, San Mateo, San Jose, 
Redwood City, and Menlo Park.

Provident branches from Daly City, 
Golden Gate, and Financial District 
took part in the food drive for San 
Francisco Food Bank, Oakland and 
Hayward branches for Alameda 
Food Bank, and Walnut Creek 

for Food Bank of Contra Costa & 
Solano.
  
All of us at Provident would like to 
thank everyone who donated. We 
are proud to be a part of these 
worthwhile and much-needed 
community outreach programs.

Provident is making your life 
even easier with another 
improvement to Account 
Manager home banking, our 
online banking service. 

To expedite tax preparations, 
1098 and 1099 statements for 
2008 are available—securely—
through Account Manager. These 
tax documents are accessible 
through the “e-Statement” tab. 
Hardcopies will be mailed to all 
members as well. 

If you aren’t currently enrolled 
in Account Manager, it’s time 
to give it a try. Simply click 
the Sign-On tab on Provident’s 
homepage and follow the 
enrollment instructions to enjoy 
the free, convenient access 
online banking has to offer. We 
hope you find this new feature 
helpful—please contact us with 
any questions or concerns.

Fee Change 

Notice 

Effective May 2009, 

Health Savings Account 

(HSA) will incur an annual 

$15 service fee.

1098 and 1099 
Tax Documents 
Available Online

A short time ago, President Bush 
signed legislation that will waive 
the required minimum distributions 
(RMDs) for 2009. This gives IRA 
owners who are currently receiving 
RMDs, as well as those who are 
slated to receive their first RMD 
this year, the choice to forego their 
2009 distributions.

Those affected by this legislation 
are:
n	 Traditional IRA owners who are  
	 currently receiving RMD  
	 payments.

n	 Traditional IRA owners who will  
	 reach 70 in 2009 (birthdates  
	 between July 1, 1938 and  
	 June 30, 1939)

n	 Traditional and Roth IRA  
	 beneficiaries who are slated to  
	 receive a 2009 death  
	 benefit RMD.

A letter has been sent to Provident 
members who fall into these 
categories, advising them of 
options for their 2009 distributions. 
If you have questions or concerns, 
please visit your local community 
branch or contact us at (650) 508-
0300 or (800) 632-4600.

http://www.2ndharvest.net
http://www.2ndharvest.net
http://www.sffoodbank.org
http://www.sffoodbank.org
http://www.alamedafoodbank.org
http://www.foodbankccs.org
http://www.foodbankccs.org
http://www.providentcu.org/index.asp?i=insure
http://www.providentcu.org/index.asp?i=planning
http://www.providentcu.org/index.asp?i=phone
http://www.providentcu.org/index.asp?i=CUSC
http://www.providentcu.org/index.asp?i=COOP
http://www.providentcu.org/index.asp?i=branches

